
Login to your club account:

1. Go to www.tennisontario.com/appsadmin

2.  Enter your credentials in the Email Address and Password fields.

For first-time users
o Email: Enter the email address that has received this message OR your generic club email address.

o Password: Enter ota2015 if you have never changed your password or if this is your first time logging in. Instructions on how to 
change your password are at the bottom of this document.

For any issues logging in, please reach out to Andrew Chappell at: achappell@tennisontario.com

Accessing the 2025 Club Insurance Application
3. Click the menu icon to open the left-hand menu. Then, click “Club Insurance”.

4. To begin the 2025 application, click “Add New”.

http://www.tennisontario.com/appsadmin
mailto:achappell@tennisontario.com


Items of Note on the Application

5. Confirm Your Club: Confirm your Club is listed in the name field under 
clubs. The CLUB INFORMATION fields will be automatically populated.

Ensure that the contact and address information is up-to-date and make any 
edits if needed.

6. Description of Operations: In the 
text box, please provide a short 
description of your club’s operation and 
main activities.

Please Note that premium calculations are determined by:

(1) Liquor Liability Exposure,
(2) Length of Operation (year-round vs seasonal), and

(3) Number of Courts

7. Please Note that all cubs must fill in their adult and junior membership numbers before 
submitting your insurance application.



Reminder: Please be sure to select if yes if all of your Tennis professionals are 
actively certified through the TPA to receive the additional discount in general 
liability.

7. Abuse Coverage: If you would like Abuse coverage, you must click ‘Yes’ 
in the Abuse liability field (under A. COMMERCIAL GENERAL LIABILITY) in 
order to select the desired limit.

Please note that clubs must have ratified the OTA’s abuse policy to be 
eligible for coverage.

8. REMINDER – Certificate of Insurance
If you would like a Certificate of Insurance, please select ‘Yes’ on the 
dropdown. A text box will appear for you to enter the Additional Insured name 
and address info.



Saving or Submitting the Application

9. In the SIGNATURE section, type 
your full name into both the Name 
and Signature fields.

10.Select your payment method at the bottom of the page (Cheque or Credit Card)

11. Saving your application: If you do not intend to submit the application right away, click ‘Save’. 
To continue working on the application later, follow the steps below on accessing a saved application.

12. If you are satisfied with your application, click ‘Submit’. Please note that no changes can be 
made to the form after submitting.

Process Your Payment

13. If Paying by Credit Card: You will receive an automatic email with a link to access a 
copy of your submitted insurance application and a link to pay your invoice. Click the Pay 
Your Invoice link, fill out all fields and submit your payment.

If Paying by Cheque: You will receive an automatic email with a link to 
access a copy of your submitted insurance application. Click the link and 
print your application.

Mail the printed application along with your cheque to the OTA office:

Attn: Andrew Chappell
Ontario Tennis Association
Sobeys Stadium
1 Shoreham Drive, Suite #200 Toronto, ON
M3N 3A7



To access/edit your saved application:

1. Log in to your account (Steps #1-3 above).
2. Under the Actions column, click the blue Edit icon to update/make changes to your 

form. Continue to save your work if you are not yet ready to submit.

3. To print your application or save a copy to your computer, click the green ‘Get PDF’ 
button.

*To change your password.

1. Log in to your account
2. Click the icon in the top right corner. Then, click Profile.

3. Click the blue ‘Edit My Profile’ button.
4. Enter your new password into the ‘Password’ field. Enter it again in the ‘Confirm 

Password’ field.
5. Click Save.

If you have any technical issues completing the application, please 
email achappell@tennisontario.com. 
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